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Accessibility Plan – Brady Hotel Jones Lane 

Introduction 
At Brady Hotel Jones Lane, we are committed to creating an inclusive and welcoming environment for every 
guest, visitor, and team member. Accessibility and inclusion are central to our values of respect, equality, 
and hospitality. This plan outlines specific actions to ensure that the hotel meets the highest accessibility 
standards, while providing seamless and enriching experiences for people of all abilities. 

1. Attitudes & Behaviours 
▪ Training & Awareness: All the hotel staff will complete introductory training on Diversity, Equity, and 

Inclusion, with a focus on disability awareness. 
▪ Lived Experience Engagement: Host a guest speaker once per year with lived experience of disability 

to share perspectives with our team. 
▪ Celebrating Inclusion: Share the hotels accessibility milestones in internal newsletters and via 

social media. 

 

2. Communication & Marketing 
▪ Accessible Information: Ensure the hotel website content, booking engine, and digital channels 

include alt text, transcripts, and are screen reader compatible. 
▪ Accessibility Guide: Publish a Jones Lane–specific accessibility guide (entrances, facilities, room 

features) online and in-room. 
▪ Promotions: Highlight the hotels accessible facilities in marketing campaigns and collaborate with 

accessible tourism influencers. 

 

3. Guest Journey 

Pre-Arrival & Booking 
- Provide multiple booking methods (phone, email, website). 
- Fact sheet available for staff outlining the hotel’s accessibility features. (See Checklist) 
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Arrival & Reception 
- Step-free entrance with ramp access and clear, high-contrast signage. 
- Reception staff trained to assist guests with disabilities, including portable iPad check-in. 

On-Site Experience 
- Accessible rooms equipped with lowered wardrobes, reachable kitchen items, and optional shower chair. 
- Partnerships with “accessible tourism” operators for Melbourne experiences. 

Post-Visit 
- Feedback forms available in plain language and accessible digital formats via Guest Survey email. 

 

4. Venue Enhancements 
▪ Regular accessibility audits with third-party consultants. 
▪ Installation of tactile indicators, braille signage in lift, and consistent lighting. 
▪ Ensure compliant accessible bathrooms with mobile caddies and shower chairs. 
▪ Continue working with City of Melbourne to optimise accessible entrances and parking. 

 

Action Plan Tables 

Objective 1: Improve accessibility of entrances and reception 
Actions Required Outcome Performance 

Indicators 
Responsibility By When 

Install portable 
hearing loop at 
reception 

Guests with 
hearing 
impairments 
supported 

Hearing loop 
operational 

Hotel Manager / 
Facilities 

Dec 2025 

Provide portable 
iPad for check-in 

Guests not 
restricted by high 
desk 

iPad in use at 
reception 

Front Office 
Manager 

Completed 

 

Objective 2: Enhance accessible guest rooms 
Actions Required Outcome Performance 

Indicators 
Responsibility By When 
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Fit bathrooms with 
shower chairs & 
mobile caddies 

Bathrooms usable 
for mobility-
impaired guests 

Availability of 
equipment in 
rooms 

Housekeeping / 
Facilities 

Completed 

Retrofit wardrobes 
& kitchenettes to 
lower levels 

Guests can reach 
items 
independently 

Completion of 
retrofits in 
accessible rooms 

Facilities Manager Completed 

Objective 3: Build inclusive culture among staff 
Actions Required Outcome Performance 

Indicators 
Responsibility By When 

All staff complete 
disability 
awareness training 
via Typsy 

Staff confident in 
serving guests with 
disability 

100% training 
completion 

Human Resources 
/ Hotel Manager 

Completed – 
Audited annually 

Host a disability 
advocates per year 
for presentations 

Staff gain lived-
experience 
insights 

One sessions 
annually 

Human Resources 
/ Hotel Manager 

Annually 

Celebrate 
achievements via 
newsletters and 
social media 

Accessibility 
efforts recognised 
internally and 
externally 

Quarterly 
communications 
issued 

Marketing & DIAP 
Committee 

Ongoing 

 

Commitment 
Brady Hotel Jones Lane is committed to continuous improvement in accessibility and inclusion. We will 
monitor progress annually, involve our Accessibility & Inclusion Committee, and seek guest feedback to 
guide ongoing improvements. 
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